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HILL COUNTRY SERIES WARRANTY 

15 YEARS RESIDENTIAL LIMITED 

5 YEAR LIGHT COMMERCIAL LIMITED 

 

IMPORTANT INFORMATION! The warranty provided is for material replacement only.  Redco will NOT 

be responsible for any charges for the labor, time, material, and consequential or incidental damages as 

the result of a warranty claim. 

 

Redco provides a warranty that: 

1. Your floor will be free of manufacturing defects. 

2. Your floor will not wear through for the duration of the wear warranty.(“wear though” means the 

absence of the printed design due to normal household use) normal wear and tear expected. 

3. Your floor will not permanently stain and/or discolor from common household stains, moisture, mold 

and mildew. 

4. Your floor will not tear, rip or gauge from normal household use (protective pads must be used under 

furniture and fixtures to protect the floor). 

5. Your floor will not permanently indent, under normal household use (protective pads must be used 

under furniture and fixtures to protect the floor). 

 

Warranty Limitations: 

a) This warranty is not transferable. 

b) This warranty is for material only (consequential or incidental damages under this limited warranty 

are excluded). 

c) Manufacturing defects must be reported within 30 days from the date of purchase. 

d) This warranty covers only properly installed and maintained floors, according to the instructions. 

e) Redco will not pay for the loss of time, inconvenience or other incidental expenses incurred during 

the initial installation and the subsequent removal and/or reinstallation of effected material. 

f) This warranty does not cover the exclusions indicated on the package. 

g) This warranty does not cover shrinkage or gapping on end joints. 

h) Redco reserves the right of final judgment and may refuse claims in certain instances. 

i) Redco reserves the right to modify or withdraw the warranty at any time. 

Residential wear warranty: 

a) Redco will supply new materials of the same color, design, and grade, if available; if unavailable or 

discontinued, Redco reserves the right to select and supply similar materials. After corrective action 

is taken on an existing defect, you will continue to receive warranty coverage for the remaining 

period of your original warranty. 

b) One replacement floor only will be made for the wear out, fading and staining.  Claimants who 

received settlement may not claim again and no additional replacement floors will be supplied. 

c) Alternatively, Redco may refund of up to 100% of original cost of the materials (original purchase 

price from Redco); (the percentage of the original cost refundable depends on the amount of time 

elapsed since the date of purchase).  

d) No representative, employee, or agent of Redco is authorized to modify or change the limited 

warranty as stated here in. 

 

 



Redco Distribution, LLC 
2155 Silber Road Suite 100 Houston Texas 77055 

832.320.4950 

How to contact us: 

This warranty service is available only by notice to Redco Warranty Dept. through the Distributor or 

floor-covering dealer from whom the purchase was made. Notification must be accompanied by a copy of 

the original receipt and can only be authorized by REDCO WARRANTY DEPARTMENT. 

 

PPLLEEAASSEE  RREETTUURRNN  CCOOMMPPLLEETTEEDD  CCAARRDD  TTOO  AACCTTIIVVAATTEE  YYOOUURR  WWAARRRRAANNTTYY..  

AALLLL  WWAARRRRAANNTTYY  CCLLAAIIMMSS  MMUUSSTT  BBEE  AACCCCOOMMPPAANNIIEEDD  BBYY  AA  SSAALLEESS  RREECCEEIIPPTT..  

  

                                                RREEDDCCOO  WWAARRRRAANNTTYY  RREEGGIISSTTAARRAATTIIOONN  CCAARRDD  

HHiillll  CCoouunnttrryy  VViinnyyll  

                    NNoottee::  AAllll  ffiieellddss  aarree  rreeqquuiirreedd  ffoorr  uuss  ttoo  aaccttiivvaattee  yyoouurr  wwaarrrraannttyy..  AAllll  iinnffoorrmmaattiioonn  iiss  ccoonnffiiddeennttiiaall  

  

  

FFiirrsstt  NNaammee::          __________________________________________________    LLaasstt  NNaammee::  ____________________________________________________________  

  

CCoommppaannyy  NNaammee::  ______________________________________________________________________  

  

AAddddrreessss::  __________________________________________________    CCiittyy//SSttaattee::  ________________________________________    ZZiipp::  ________________________  

  

PPhhoonnee::  ______________________________________________________    EEmmaaiill::  ______________________________________________________________                                                  

  

DDaattee  ooff  PPuurrcchhaassee((MMMM//DDDD//YYYY))  ::  ____________________________________    DDaattee  ooff  IInnssttaalllleedd((MMMM//DDDD//YYYY))::________________________________  

  

PPaatttteerrnn  NNOO::  ______________________________    RRuunn  NNOO::  ______________________________    QQuuaannttiittyy  ppuurrcchhaasseedd::  ______________________________  

  

WWhheerree  ddiidd  yyoouu  ppuurrcchhaassee  mmaatteerriiaall::  ____________________________________________________________  

  

IInnssttaallllaattiioonn  ccoommppaannyy  nnaammee::  ________________________________________________________  PPhhoonnee::  ______________________________________              

  

WWhheerree  iiss  tthhee  pprroodduucctt  iinnssttaalllleedd::  

  

AAddddrreessss::  ______________________________________________________    CCiittyy  //SSttaattee::  ____________________________    ZZiipp::  __________________________________  

  

PPlleeaassee  ssccaann  aanndd  eemmaaiill  tthhiiss  ccoommpplleetteedd  ffoorrmm  aalloonngg  wwiitthh  yyoouurr  ssaalleess  rreecceeiipptt  ttoo::  wwaarrrraannttyy@@rreeddccooddiissttrriibbuuttiioonn..ccoomm  

  


